Harry Mullen BIO
It is with great pleasure that I take this opportunity to introduce myself to your organization.

My name is Harry Mullen

     I would like to share with you the back ground of one who has worked diligently for over 35 years in the medical and sterile processing field.   In 1984, I entered the United States Navy, enrolling in the U. S. Naval School of Health Sciences in San Diego where I became a Hospital Corpsman.  During my term in the Navy I was released from duty after being promoted to Petty Officer.  In 1988 I started my employment with several Medical Centers over my career. I worked as a technician for Western Medical Center for a year and then joined Kaiser Permanente in Anaheim at the end of 1988.  I worked as a technician for 20 years then finally receiving my first certification from IAHCSMM for CRCST. 
In 2008, I was promoted to SPD supervisor. 2 year later I became a department administrator of SPD at Kaiser Downey.

I have work for numerous hospitals since leaving Kaiser in 2011 and have held the roles of manager, director of SPD in hospitals such and Scripps, USC as well as Systems educator of UCLA Health overseeing the training and onboarding of 5 SPD departments.

In 2011, I started Central Sterilization Solutions along with my partners in order to teach the CRCST course to those wanting not just a job but a career in SPD.  Through dedication and hard work, I have seen our school go from an average of 65% of our students passing the IAHCSMM certification exam to now having an average of 90 to 95% of those students who sit for the exam passing their first time.

CSS has also contracted with SPD departments to help those hospitals who have had issues identified by the joint commission and other accreditation organizations, correct the deficiencies and then get clearance after they had been re-inspected.
CSS currently teaches the CRCST course and is in the process of creating the course curriculum for the CIS, CHL and CER certifications.

Current Presentations:

Communication between the OR and SPD, Bridging the Gap & Improving Processes
Terminal Manual Cleaning. Are you following best practice?
